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AICT Global Services Inc. 

Data Privacy and Information Handling Policy 

Effective date: January 1, 2026. Revised: October 7, 2026. Review cycle: annual. Approved by the Board 
of Directors of AICT Global Services Inc. 

Introduction 

AICT Global Services Inc. ("AICT", "we", "our", "us") is committed to protecting the privacy of personal 
information. 

This Privacy Policy explains how we collect, use, disclose, and protect personal information in connection 
with our certification services and website operations. 

AICT operates in compliance with the Personal Information Protection and Electronic Documents Act 
(PIPEDA) and applicable British Columbia privacy legislation, including the Personal Information 
Protection Act (PIPA). 

Information We Collect 

We may collect the following categories of personal information: 

Through our website 

• Name, email address, organization name, and message content when you submit a contact form 

• Limited technical data such as IP address and browser type (collected automatically through 
standard web server logs). These logs are used solely for operational security and website 
reliability monitoring. 

Through certification activities 

• Names, roles, and contact information of personnel involved in certified management systems 

• Professional qualifications and competence information of auditors and technical experts 

• Information contained in management system documentation reviewed during audits 

• Audit evidence and findings, which may include references to individuals 

• Complaint and appeal information, including the identity of complainants and appellants 

How We Use Personal Information 

We use personal information for the following purposes: 

• Responding to inquiries and contact form submissions 

• Processing certification applications and conducting audits 

• Making certification decisions 

• Maintaining the public certificate directory (limited to organization name, certification scope, 
dates, and status) 

• Processing complaints and appeals 

• Maintaining auditor and personnel competence records 

• Meeting legal and regulatory requirements, including accreditation requirements 

• Maintaining and improving the reliability and security of our website and certification services 
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Legal Basis for Processing 

AICT processes personal information on the basis of consent, contractual necessity, and legal or 
accreditation obligations. 

Disclosure of Personal Information 

AICT does not sell, rent, or trade personal information. We may disclose personal information in the 
following limited circumstances: 

• Accreditation bodies: The Standards Council of Canada or other accreditation bodies may review 
certification records as part of their oversight of AICT's operations. 

• Public certificate directory: Organization-level information (not personal information of individuals) 
is published in our public directory, as ISO/IEC 17021-1 requires us to make available. 

• Legal requirements: Where required by law, court order, or regulatory authority. 

• Consent: Where the individual has provided explicit consent. 

Confidentiality in Certification 

AICT maintains strict confidentiality regarding all information obtained during the certification process. 
This is a core requirement of ISO/IEC 17021-1. All AICT personnel, auditors, contractors, and committee 
members are bound by confidentiality agreements. Client-specific information is never disclosed to other 
clients or to the public, except as described in this policy and the certification agreement. 

Certification records, including audit reports and supporting evidence, are treated as confidential and are 
accessible only to authorized AICT personnel and, where required, the relevant accreditation body. 

Data Security 

We implement appropriate technical and organizational measures to protect personal information against 
unauthorized access, alteration, disclosure, or destruction. These measures include access controls, 
encryption of sensitive data in transit, secure storage of records, and regular review of security practices. 

Sensitive information transmitted through the website is protected using industry-standard encryption 
protocols. 

AICT maintains procedures for responding to data security incidents and will notify affected individuals 
and regulators where required by law. 

Data Storage and Location 

AICT stores certification records, website data, and personal information on secure systems located in 
Canada. 

Where service providers or infrastructure are used in other jurisdictions, AICT ensures that comparable 
data protection safeguards are in place and that such arrangements comply with applicable Canadian 
privacy legislation. 

Where information is processed outside Canada, AICT ensures appropriate safeguards consistent with 
Canadian privacy law. 

Retention 

We retain personal information only for as long as necessary to fulfil the purposes for which it was 
collected, including to meet legal, regulatory, and accreditation record-keeping requirements. Certification 
records are retained for a minimum period following the end of the certification cycle, as required by 
ISO/IEC 17021-1 and accreditation requirements. 
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Certification records are retained for at least one full certification cycle or longer where required by 
accreditation rules. 

Your Rights 

Under Canadian privacy law, you have the right to: 

• Request access to the personal information we hold about you 

• Request correction of inaccurate personal information 

• Withdraw consent for the use of your personal information (subject to legal and contractual 
limitations) 

• File a complaint about our privacy practices 

To exercise these rights, please contact us using the information below. 

Cookies and Website Analytics 

Our website may use essential technical cookies required for basic website functionality and security. We 
do not use tracking cookies or third-party advertising technologies. If we implement analytics in the future, 
this policy will be updated accordingly, and users will be notified. 

Changes to This Policy 

We may update this Privacy Policy from time to time. Changes will be posted on our website with an 
updated effective date. We encourage you to review this policy periodically. 

Contact 

For privacy-related inquiries, access requests, or complaints: Privacy Officer, AICT Global Services Inc. 
Email: privacy@aictglobalservices.com. Registered office: 162 Furry Creek Drive, Furry Creek, BC V8B 
1A3, Canada. Offices: 1575 W Georgia Street, Suite 200, Vancouver, BC V6G 2V3, Canada. 

If you are not satisfied with our response to a privacy complaint, you may contact the Office of the Privacy 
Commissioner of Canada at www.priv.gc.ca. 
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